
With the high costs associated with quality medical care, medical aid in South Africa is 
an invaluable tool to ensure that you get the best care at the lowest cost. With hundreds 
of medical aids in South Africa to choose from, it can be difficult to decide which one is 
best for you and your family’s needs. There are various factors to consider, such as the 
reputation of the medical aid, how much you can afford to spend on a monthly basis, 
what benefits are essential to your family and the service levels of the medical aid com-
pany. ThinkMoney subscribers reviewed and evaluated the various medical aid provid-
ers in South Africa out of a maximum rating of 5. The rating comprised of the experi-
ences ThinkMoney users had in terms of service, the claims process, level of cover, the 
payout process and premiums charged for the particular medical aid. 

Fedhealth medical aid was rated by ThinkMoney users as one of the most popular 
medical aids, giving it a 3.9 star rating out of 5. Fedhealth has six different options to 
choose from, ranging from basic to comprehensive cover. It also has an Ultima product 
range, formulated to cater for older members who have more specific medical needs. 
Service levels were also highly rated by members such Arendina Ray, who mentions 
that Fedhealth has paid for four surgeries without complaint and always pays service 
providers on time. Robin Lentz points out 
that when day-to-day benefits are ex-
hausted, certain procedures can be paid 
for from your in-hospital benefits, as long 
as pre-authorisation is acquired first. 

Momentum medical aid was given a 3.8 star rating. The company offers six options, 
making it a flexible medical aid that suits its member’s needs. Momentum medical aid 
members have the option of earning up to R5 400 in HealthReturns and savings up to 
30% on their medical aid contribution if using Momentum associated service providers. 
Johan Nortje pointed out that Momentum is a quality product with great service levels 
and premiums that are on par to the benefits offered. 

Discovery medical aid has a 3.5 star rating from ThinkMoney members who reviewed 
the product more than 1000 times. A stand out feature for Discovery is the 19 options 
available to members, ranging from the Executive Plan for the high end of the market to 
the KeyCare series for the low-income market. More than half of the reviewers would 
recommend this medical aid in South Africa above other products. Although high premi-
ums were a complaint for several of the reviewers when it came to Discovery, efficient 
service and great optional benefits was favourable payoff. 

Bestmed medical aid and Bonitas medical aid both got a 3.7 overall star rating. Both 
these medical aids in South Africa offer various options for members, including network 
and hospital plans. Although high premiums were a cause for concern for some review-
ers, more than 70% of reviewers would recommend both these products to others. Ce-
bolozakha Ndlovu praised Bonitas by saying that it is an “affordable, flexible, quick and 
convenient medical aid product”. 

Medihelp medical aid, Medshield medical aid and Liberty medical aid also received high 
recommendations from ThinkMoney subscribers, with all receiving just above a 3 star 
overall rating.  

Looking for the best medical aid in South Africa for your lifestyle and financial needs? Read 
our medical aid reviews written by ThinkMoney subscribers, and then apply quickly and 
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easily online. You can also compare medical aid side by side, looking at various 
features such as products details and premiums. 

http://www.thinkmoney.co.za/medical/medical-aid-schemes/medical-aid-in-

south-africa/ 

http://www.medicalscheme.co.za/#quotes 

http://www.medicalschemes.com/Content.aspx?1 
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Medical Aid In South Africa continued 

South Africa has about 97 medical schemes totaling around 8 million benefici-
aries.  The total annual contribution to medical schemes is around R85-billion 
(according to the Council for Medical Schemes - 2012).  Take into account that 
South Africa have a population of more than 49 million people! Less than 17% 

of SA citizens belong to a medical scheme. 
  

Not all medical schemes are open to 
the public.  In fact, of the 97 medical 
schemes, only about 33 are open to 
the public.  This number might de-
crease over the years as the larger 
schemes take over the smaller ones 

So how do you choose a medical 
scheme or hospital plan, a specific 
option of the scheme, which benefits 

to include or exclude?  In this ever-
changing environment, you need the 
services and advice of an independ-
ent intermediary.  Someone who 
doesn't only have the interests of a 
specific medical scheme at heart, but 
one who can guide you to ensure 

your needs is met. 
  

An organisation specialising in the healthcare industry and will assist you with: 
  

-  choosing the "most suitable" medical aid option in the market 
-  investigating more than 30 medical schemes and options 

-  providing pro-active advice on your present medical aid 
-  assist you with claims and query resolution 
  

Examples of medical schemes used when analysing your needs: 
  

-  Discovery Health Medical Scheme 
-  Fedhealth Medical Scheme 
-  Resolution Health Medical Scheme 
-  Momentum Health Medical Scheme 
-  Genesis Medical Scheme 
-  Medihelp Medical Scheme 
-  Oxygen Medical Scheme 
-  Profmed Medical Scheme 
-  Bonitas Medical Scheme 
-  Liberty Medical Scheme 

http://www.incred.co.za/apply-for-finance/ 

http://www.thinkmoney.co.za/medical/medical-aid-schemes/medical-aid-in-south-africa/
http://www.thinkmoney.co.za/medical/medical-aid-schemes/medical-aid-in-south-africa/
http://www.medicalscheme.co.za/#quotes
http://www.medicalschemes.com/Content.aspx?1
http://www.bariatricsurgerysupport.co.za/
http://www.incred.co.za/apply-for-finance/


 There are a few medical aids who will pay for the procedure. In most cases  they 
will pay a percentage.  Here are some of the medical aids which pay for surgery, 
or which have, in our experience,  paid for claims in the past:  
 
Medshield 

Discovery (Comprehensive and Executive) 

Momentum 

Massmart Closed to Public 

Metropolitan 

Parmed 

 It is possible to change your medical aid to one of those that pays (if it is an open 
medical aid).  Make enquiries  at the particular medical aid you are interested in.  
Check on their website whether a medical aid is open to anyone or whether it is 
for the exclusive use of a group of employees (closed). 
 
Please check with your Medical Aid how much of the procedure they cover and 
how much will be for your account. 
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Judy Kotze -  Dietitian  
Special interest: Bariatric 

Nutrition  
BSc (Dietetics) - Diploma in 

Hospital Dietetics M 
(Nutrition)  

Durbanville Medi-Clinic 
 

Tel: 27-21 975 2336  
Fax 27-21 9752692 

Mobile: 083 254 0919  
 

 
 
 
 
 

 

 

 
 

VITAMIN UPDATE 
Autrin (the iron sup-
plement which we 
recommend for the 
bariatric patients) as 
well as ‘Calcium Cit-
rate D’ have been out 
of stock for quite a 
while but are both 
now available again.  

Fair exclusion? You decide... 

Most schemes exclude obesity management from their cover. Is this fair? 
Obesity can be seen as a lifestyle condition that the patient can deal with 
on his/her own even though the medium- to long-term outcomes of man-
aging this condition are often disappointing. 
But if a patient suffers from morbid obesity, evidence shows that (s)he is 
likely to suffer from substantial morbidity and 
may eventually die from this. Gastric bypass procedures are sometimes 
the only solution. 
Many provisos are applicable, which must be accommodated in a proto-
col, but it seems unfair to allow morbid obesity to 
be excluded. What do you think? 

http://www.bariatricsurgerysupport.co.za/
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Select An Appropriate Medical Aid Scheme 

1.Ensure that the scheme is duly registered in terms of the Medical 
Schemes Act 131 of 1998. The names, addresses and telephone num-
bers of all registered schemes are published on the website of the 
Council for Medical Schemes. The address is: http://
www.medicalschemes.com/Consumer_Assistance/RegSchemes.aspx 
 

2 .The list is furthermore published annually in the Government Gazette 
for general information. The office of the Registrar will also provide you 
with information on registered schemes. 

3.Request information about benefits, contributions, limitations and ex-
clusions from your selected schemes. 

4.f you do employ the services of an agent, broker (intermediary), en-
sure that he/she has been accredited by the Council for Medical 
Schemes and that your selection of scheme is based on informed con-
sent. To ascertain whether a broker has been accredited prospective 
members should insist that brokers produce proof of accreditation with 
Council and/or verify the broker accreditation status on:  http://
www.medicalschemes.com/Consumer_Assistance/FindBroker.aspx. 

5. Request the latest financial statements and annual report of the 
scheme to avail yourself of their financial position. These reports are 
available in the Council's Annual Report. To view these Annual Reports, 
go to the following address on our website: http://
www.medicalschemes.com/Publications/Publications.aspx?
catid=11 

 

HEALTH CARE INSURANCE CONSULTANTS 

 
The last thing you need in an emergency is to worry about your medical cover and if 
it is sufficient to cover your needs. That’s why choosing Persona who has years of 
experience of Medical Aid Funds, as your advisor. Persona will assist you in finding 
the correct medical aid plan that offers you day-to-day cover and cover major medi-
cal expenses. 
 
 
 

Tersia Van Nieuwenhuizen 
Persona Investments  
Tel:  021 975 3199 
Fax:  021 975 3995 
Cell:  0833539756 

www.fhf.co.za/applying-for-

finance/  

http://www.bariatricsurgerysupport.co.za/
http://www.medicalschemes.com/Consumer_Assistance/RegSchemes.aspx
http://www.medicalschemes.com/Consumer_Assistance/RegSchemes.aspx
http://www.medicalschemes.com/Consumer_Assistance/FindBroker.aspx
http://www.medicalschemes.com/Consumer_Assistance/FindBroker.aspx
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OUR TEAM  The Professionals  

Claire Evans - Clinical Psychologist 
BA (UNISA) B.A. Hons. (Psych.) (UNISA) MA (Clin. Psych.) 
(UNISA)  
 
Tel: 27-21 557 6066   
Mobile: 084 691 7833  
E-mail: claire.psychologist@gmail.com  

Dr. JA Potgieter  - Specialist Surgeon 

MB.ChB ( Stell); M Med (Chir); FCS (SA) 
 
J A Potgieter & Associates Inc. 
98 02751/21 Vat no: 4090173305  Pr no: 4206762 
Tel: 27-21-5566040 Fax 27-21-66041   
Tel: 27-21-5952280 Fax:27-21 595 2281  

Dr Etienne Swanepoel - Bariatric Surgeon 
Medical Interests: Bariatric, Laparoscopic, Vascular Surgery 
MBChB FCS (SA)  M MED (SURG)  
 
Durbanville Medi-Clinic 
Pr no: 0420004207912  HPCRegNo: MP0321206 
Tel: 27-21 9752594 Fax 27-21 9752692 
Mobile: 083 7874366 
E-Mail: etienne@capesurgeon.com 

Judy Kotze -  Dietitian  
Special interest: Bariatric Nutrition  
BSc (Dietetics) - Diploma in Hospital Dietetics M (Nutrition)  
 
Durbanville Medi-Clinic 
Tel: 27-21 975 2336 Fax 27-21 9752692 
Mobile: 083 254 0919  
 

Meet The Team These are the Professionals that will 

support you during your Life Changing journey: bariatric surgery  

support 

South African   
Weight-Loss 

Surgery Support 
Group   

Sandi Loggenberg 

Bariatric Support 

Chairperson 
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Pea Blaauw - Biokineticist, Medical Physicist       
Masters Degree in Biokinetics 

Medius House  
Unit F1 Loerie Office Park, 
 15 Paul Kruger Street,  
Durbanville, 7550  
Telephone: 021 979 1427 
E-mail: pblaauw@mweb.co.za 

Marius Pienaar 

Bariatric Support 

Volunteer  

marius@graphmada.com 

Collette Julyan 

Bariatric Support 

Volunteer  

collette@simpsons.co.za   
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If  

Will my Medical Aid pay for Gastric bypass Surgery? 
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Question of the 

Month 

Motivation of the Month 

Being that way 

The way you see yourself has a powerful impact on what you make of your-
self. And you are free to see yourself in any way you choose.  

What you sincerely think of yourself influences what you do with your life. The 
way you spend your time, and your actions, your commitments and priorities 
all flow from your image of yourself. 

It really doesn’t matter if the image is realistic or not. Because you have the 
power to shape your own reality so that it agrees with the image. 

What does matter is that your self-image be authentic. When you consistently 
see yourself as who you really, truly desire to be, that’s who you become. 

Your wishes alone will not make anything happen. And yet, when you persis-
tently see yourself as you wish to be, you will guide your own actions to move 
your life in that very direction. 

Choose a positive, meaningful, compelling and authentic vision of the way you 
would like to be. And then find great joy and fulfillment in really, truly being that 
way. 

Monthly 

MEETING 

Bariatric Surgery Support Group  

Bariatric Surgery Support (BSS) is a Cape Town based Support Group for 
people seeking information and Support about Weight-Loss Surgery. We 
deal with a host of pre and post operation issues aimed at facilitating your 
journey to a healthier life style. 

When: Tuesday 24 July  2012—Durbanville 

Where: Durbanville Medi-Clinic, 45 Wellington Street, Durbanville 

 

Time: 18:00 

RSVP: info@bariatricsurgerysupport.co.za 

Contact Collette  collette@simpsons.co.za 

24 July  2012 

July 2012— ISSUE 20  

Contact your Medical Aid Administrator directly. Give them your 
membership number and discuss with them if they cover Bariatric 
Surgery or not.  
 
If the answer is yes, then find out how much of the procedure 
they cover and how much will be for your account.  
 
This is the only way you will know upfront where you stand. 

mailto:info@bariatricsurgerysupport.co.za?subject=Support%20Meeting
mailto:collette@simpsons.co.za

