
Bariatric surgery for weight loss may be a life-saving procedure, but it is not 
cheap. 

 Although a number of insurance companies cover the procedure underlined by  their 
Terms and Conditions, many individuals find that their medical insurance providers bark 
at the cost. Most insurance companies require a letter outlining a patient’s weight-loss 
history and the medical necessity for the surgery before they will even consider financing 
the procedure.  

Even with a carefully crafted letter, many insurance companies will refuse to authorize 
the surgery. If this happens, the patient should not give 
up hope, since most insurance providers give patients 
an opportunity to appeal a denial. Most insurance com-
panies require that patients appeal within 30-60 days 
after receiving a denial of coverage.  

The bariatric surgery insurance Appeal Letter should 
include information disputing the insurance provider’s 
reason for denial.  

As a last result, patients may need an attorney to help 
prove the medical necessity of the procedure. For pa-
tients with no insurance, there are financial alternatives 
available.  

A number of financial institutions offer financing specifically for healthcare expenses 
such as co-payments, deductibles, and procedures not covered by insurance, including 
bariatric surgery. Some offer no-interest, same-as-cash plans as well as extended pay-
ment plans. Some bariatric surgery centers contract with finance companies to offer fi-
nancial assistance to patients who are interested in this type of surgery but do not have 
the insurance to pay for it.  

Finally, a patient can take out a home equity loan to finance the procedure. Those pa-
tients who do elected to pay for bariatric surgery themselves should keep in mind that it 
may be tax deductible, since it is considered a major medical expense. A consultation 
with an accountant may be in order. 

In South Africa the following Medical Aid Companies authorize Bariatric Surgery: 

• Medshield 

• Discovery ( Comprehensive and Executive) 

• Momentum 

• Massmart 

• Metropolitan 

• Parmed 
 
Some of these medical aids are open to the public and others only cater for the employ-
ees of a specific company. Please check with your Medical Aid how much of the proce-
dure they cover and how much will be for your account.  
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Cost of Gastric Bypass Surgery 

 
The cost of gastric bypass ranges from R60, 000 to R100,000 depending 
on the procedure that is best suited for your individual case. The good 
news is that, increasingly, medical aid companies  are offering gastric 
bypass surgery cover for all or part of the gastric bypass cost if your doc-
tor establishes medical necessity and if you meet the terms and condi-
tions of your medical aid scheme. 
 

The cost of gastric bypass surgery comprises: 
 
    Anesthesia fees 
    The hospital facility fee 
    The surgeon's fee 
    Pre-op lab and X-ray fees 
    Some period of time after sur-
gery for post-operative care  
 

Factors not included in the 
cost of gastric bypass: 
 
•     Post-surgery behavior, 

exercise and diet counseling, 
including the cost of vitamins 
and supplements.  http://www.fhf.co.za/apply-now/ 

 
•     Additional body contouring surgeries to remove excess skin, lift 

sagging body areas, improve loose muscles or treat fat deposits. 
Additional procedures may include a facelift, breast augmentation, 
breast lift, abdominoplasty, liposuction, gynecomastia surgery or 
labiaplasty surgery.  

 

Many factors affect the gastric bypass surgery cost, includ-
ing: 
 

• Your health plan. If your surgeon or hospital is an in-network 
provider. 

• The length of your hospital stay. 
 
 

What to Ask Your Bariatric Surgeon and Your Medical Aid 
about the Cost of Gastric Bypass Surgery 
 

1. What is the cost of gastric bypass surgery? 
2. What does the cost include? Some bariatric surgeons will 

quote one all-encompassing price, while others will quote the 
cost of surgery only, not taking into account pre-op tests or 
hospital charges. 

3. Will my insurance cover all or part of the procedure? 
4. Will my insurance cover any complications or additional op-

erations after gastric bypass surgery? 
5.  Do you offer patient financing plans to help with cost? 
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http://www.facebook.com/

groups/78713883066/ 

3rd Degree: Fat boy Medical Aid won't pay! 

 

Medical Procedures 

First Health Finance offers 
financial assistance for plastic 
surgery, dental procedures, 
corrective eye surgery, hair 
restoration and other medical 
procedures. Recreate your-
self in your own perfect im-
age. 
 

First Health Finance 
 

2nd Floor - The Spearhead 
Building 

42 Hans Strijdom Avenue 
Foreshore 
Cape Town 

8008  
 
 

(021) 421 8508 

 

Posted by: OS GIKEN on Feb 19, 2009  

Source: http://www.mydigitallife.co.za/index.php?option=com_myblog&show=3rd-degree-

fatboy-medical-aid-wont-pay-html&Itemid=29 
 
 

  I pay a moerse lot of money for medical aid. I'll repeat and I want you 
to find the words that matter. I pay a moerse lot of money for medical 
aid...got it? Medical Aid, not medical aid attached to conditions. I want 
medical aid when I am in medical need. I want medical aid when I can't 
afford things of medical nature. 
 
What is medical aid? 
Medical aid is an aid - medical care: professional treatment for illness or 
injury. That's what medical aid is. Something that I pay for each month 
for 14 years, and low and behold I suddenly develop a drug habit or I 
become obese, or I need my lung replaced because I was a chronic 
smoker, that 14 years worth of payments need to pay dividends now! 
 
Fat boy: 
The grossly overweight boy wants gastric bypass surgery, or he'll die, 
he pays medical aid, the medical aid company refuses to pay. Okay, 
obviously there are two sides to the coin here, but right now we are con-
cerned with the one side, the tails side. If I pay medical aid, they should 
make sure they know the state of my health the moment they accept my 
money! Are you telling my they did not see that fat boy was a bit more 
than fat?  
 
Medical aid money: 
We all know they are only in it for the money, its not really an aid, its an 
insurance for when something does happen, and when it does there are 
conditions attached, like, we only pay for 12 stitches, not 13, we only 
deliver one baby, not 3 etc. Why do insurance companies, because that 
is in fact what a medical aid company is, always have issues when it 
comes to paying for a claim? But when it comes to making sure that 
debit order went off on the 31st of every month they are quick to call 
when no such payments were made. 
 
They make me sick: 
These companies make me sick to the bone - I'll have to get antibiotics 
for that sickens before they decide they can't pay for me being sick be-
cause I'm sick of them and therefore it's not a legitimate sickness. Any-
way, I say they should pay for the bra's gastric bypass, its his money, 
he paid it for how many years, they can't tell him they don't want to pay 
it...typical of these companies, they sell you a product that promises the 
world, but with conditions obviously! 
 
The OS is out - I hate insurance companies, but they do offer a sense of 
relief in some cases, but this relief too comes with some hidden 
agenda's!  
 

Read the Story of BIG G  
 
http://www.tvsa.co.za/default.asp?
blogname=3rd_degree_episode_summaries&ArticleID=10835 
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OUR TEAM The Professionals  

Claire Evans - Clinical Psychologist 
BA (UNISA) B.A. Hons. (Psych.) (UNISA) MA (Clin. Psych.) 
(UNISA)  
 
Tel: 27-21 557 6066   
Mobile: 084 691 7833  
E-mail: claire.psychologist@gmail.com  

Dr. JA Potgieter  - Specialist Surgeon 
MB.ChB ( Stell); M Med (Chir); FCS (SA) 
 
J A Potgieter & Associates Inc. 
98 02751/21 Vat no: 4090173305  Pr no: 4206762 
Tel: 27-21-5566040 Fax 27-21-66041   
Tel: 27-21-5952280 Fax:27-21 595 2281  

Dr Etienne Swanepoel - Bariatric Surgeon 
Medical Interests: Bariatric, Laparoscopic, Vascular Surgery 
MBChB FCS (SA)  M MED (SURG)  
 
Durbanville Medi-Clinic 
Pr no: 0420004207912  HPCRegNo: MP0321206 
Tel: 27-21 9752594 Fax 27-21 9752692 
Mobile: 083 7874366 
E-Mail: etienne@capesurgeon.com 

Judy Kotze -  Dietitian  
Special interest: Bariatric Nutrition  
BSc (Dietetics) - Diploma in Hospital Dietetics M (Nutrition)  
 
Durbanville Medi-Clinic 
Tel: 27-21 975 2336 Fax 27-21 9752692 
Mobile: 083 254 0919  
 

Meet The Team These are the Professionals that will 

support you during your Life Changing journey: bariatric surgery  

support 
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Sandi Loggenberg 
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Chairperson 
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Pea Blaauw - Biokineticist, Medical Physicist       
Masters Degree in Biokinetics 

Medius House  
Unit F1 Loerie Office Park, 
 15 Paul Kruger Street,  
Durbanville, 7550  
Telephone: 021 979 1427 
E-mail: pblaauw@mweb.co.za 

Marius Pienaar 

Bariatric Support 

Volunteer  

Collette Julyan 

Bariatric Support 

Volunteer  



This depends on which medical aid you are with and which plan of that 
medical aid you chose. The more expensive the plan to which you contrib-
ute the higher will be the level of cover. However, not all the top plans 
cover bariatric surgery, because their actuarial and medical advisors ar-
gue that bariatric surgery is cosmetic surgery and that all that obese peo-
ple need to do is eat less and exercise more. This, of course, is simply 
prejudice based on ignorance. Certainly, it is not based on scientific evi-
dence, the statistics of which clearly show that those morbidly obese pa-
tients treated surgically survive longer and with greatly improved quality of 
life than morbidly obese patients treated non-surgically. Be very careful 
about which medical aid you chose to insure your health. In any event, 
very few medical aids will cover the clinical doctors’ bills in total, but if they 
cover bariatric surgery the hospital bills, pathologists’ bills and radiologists’ 
bills should be covered.  

Will my medical aid pay for bariatric surgery?  
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Question of the 

Month 

Motivation of the Month 

UPS and DOWNS 

You won’t ever really feel good if feeling good is the only thing you seek. A life 
with only the ups and no downs is not only impossible, it is undesirable. You 
won’t achieve anything of value unless you’re willing to work your way through 
some difficult and demanding challenges. Value is built through effort, and 
there is no way around that. To become skilled, you must practice, and to 
learn, you must study. There are always new techniques that can make you 
more effective, yet there are no shortcuts when it comes to true achievement.  

The pains, the disappointments, the frustrations and the trepidations hurt. Be-
cause they feel so bad, you have the opportunity to authentically feel good by 
working your way beyond them. Life is necessarily difficult, and that’s what 
makes it possible for life to be so good. For it is in dealing with the difficulties 
that the power of life’s goodness is fully experienced. 

Live life fully, enjoying the good times and growing stronger by working 
through the difficult times. Savor the richness that is to be found in it all. 

Monthly 

MEETING 

Bariatric Surgery Support Group  

Bariatric Surgery Support (BSS) is a Cape Town based Support Group for 
people seeking information and Support about Weight-Loss Surgery. We 
deal with a host of pre and post operation issues aimed at facilitating your 
journey to a healthier life style. 

When: Tuesday    25 October 2011  

Where:   N1 Medical Chambers, First Floor, Training Room,  

Contact: Collette 082 443 0401  

Time: 18:00 

RSVP: info@bariatricsurgerysupport.co.za- 

25 October 2011  
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